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Annual Assessment Report 
Program Profile 
 

 2014-2015 2015-2016 

Majors (total, majors 1,2,3) NA NA 

Minors  46 52 

Concentrations (Add Rows 

if needed) 

NA NA 

Full Time Faculty 3 3 

Part Time Faculty 7 7 

 

Program Delivery (HLC 3A3) 
 

Traditional on-campus ___x_________ 

Online Program ____________ 

Evening Cohort _____________ 

Analysis: 
The coaching minor has always been a strong minor for our department and continues to be. Students 

that are majoring in any Human Performance major often complete this minor because of the relation of 

their desired professions to coaching. It has continued to allow us the opportunity to get our coaching 

staff of the University involved in teaching courses, which has kept the numbers up and helped to build 

relationships between our athletes, our coaches, and our Human Performance faculty. One of the big 

areas that we are continuing to grow in is our assessment of the baseline components. The purpose of 

the minor is to give students a real look at the life and responsibilities of a coach. This year was spent 

refocusing on assessment plans and procedures that are necessary  

Outside Accreditation: 
Not done for minors 

 

 

 



   

Program Action Items  

 

Action Item 1:   Complete TK 20 portfolio and begin having students upload data on 

an ongoing basis 

Action steps: 1. Trim program objectives down to 6 

2. Train faculty members on how to use TK 20 

3. Have each class responsible upload during their cycle 

Timeline 1. Now 

2. September to November 

3. Begin Spring 

Faculty Responsible  Tim Hanrahan 

Completion Date May 2016 

 

Action Item 2:   Prepare for transition to Dr. Woojun Lee in Spring 

Action steps: Complete Action Item 1 then turn over 

Timeline Spring, 2016 

Faculty Responsible  Tim Hanrahan 

Completion Date May 2016 

 

 

 

Program Objectives:  
1.  Develop the skills needed in basic first aid and CPR/AED to properly provide emergency care to 

athletes of all ages. 

2. Obtain the knowledge and skills needed to help prevent, manage, and provide basic treatment for 

sports injuries. 

3. Manage an athletic program including leadership, budget, and facility management. 

4. Acquire the skills necessary to apply psychological components to sports participation and develop 

an understanding of how an athlete’s psyche changes during sports participation and the ability to 

manage different personalities and psychological issues. 

5. Understand the various offensive and defensive strategies of team sports and proper skill technique 

associated with team sports 

6. Assess players and design practices and drill to instruct proper techniques. 



   

7. Understand the various philosophies and approaches to the arrangement of practice sessions and off 

season programs. 

8. Apply various game strategies and how to scout opponents  

9. Identify and describe the rules and officiating of football, soccer, basketball, volleyball, baseball, 

softball, track and field and cross country at the secondary level.  

 

 

Program Objectives Matrix  
  

Class Obj. 1 Obj. 2 Obj. 3 Obj. 4 Obj. 5 Obj. 6 Obj. 7 Obj. 8 Obj. 9 Obj. 10 

ATR 230  IRM         

ATR 231  RMA         

PED 104 IRMA          

PED 401    IR  IRMA IRMA IRMA IRMA IRMA 

PED 402    IR  IRMA IRMA IRMA IRMA IRMA 

PED 403    IR  IRMA IRMA IRMA IRMA IRMA 

PED 404    IR  IRMA IRMA IRMA IRMA IRMA 

PED 406   IRMA IR       

PSY 401    MA IRMA      

 

*Assessed in Odd Fall, Assessed in Even Spring, Assessed Fall Even semester, Assessed in Spring 

Odd 

I=Introduced  R= Reinforced  M=Mastered  A=Assessed 

Assessment of Program Objectives 
 

Objective 1 Develop the skills needed in basic first aid and CPR/AED to properly provide 

emergency care to athletes of all ages. 

Methods Emergency Scenario Performance Assessment 

Benchmark 80% or better on rubric 

Data Collected 

(course specific) 

All students in PED 104 class 

Data Collected 

(external to the 

course) 

None 



   

Results/Outcomes  Results from various assessment activities articulated here in relation to the 

faculty proposed benchmarks. Please include all assessment information that was 

identified in the initial Assessment plan. In class assessments and out of class 

assessments need to both be included in this section. Also note any disparities in 

student success compared to the benchmark. 

Proposed changes 

to the assessment 

process 

Discuss the Assessment Process, how did the data collection go? Do faculty need 

to modify assignments used for assessment, any changes made to Assessment 

Day activities. This section is on the Assessment Process, not the results. Do 

faculty need to work on rubrics, modify objectives, realign courses…  

 

Objective 2 Obtain the knowledge and skills needed to help prevent, manage, and 

provide basic treatment for sports injuries. 

Methods Sports Injury Skills Lab 

Benchmark 80% or better on rubric 

Data Collected 

(course specific) 

All students in ATR 230 and 231 

Data Collected 

(external to the 

course) 

 Explain the activities used out of class for assessment of the objective. Identify 

the total number of students in the assessment and how the information is 

collected. 

Results/Outcomes  Results from various assessment activities articulated here in relation to the 

faculty proposed benchmarks. Please include all assessment information that was 

identified in the initial Assessment plan. In class assessments and out of class 

assessments need to both be included in this section. Also note any disparities in 

student success compared to the benchmark. 

Proposed changes 

to the assessment 

process 

Discuss the Assessment Process, how did the data collection go? Do faculty need 

to modify assignments used for assessment, any changes made to Assessment 

Day activities. This section is on the Assessment Process, not the results. Do 

faculty need to work on rubrics, modify objectives, realign courses…  

 

Objective 3 Manage an athletic program including leadership, budget, and facility 

management. 



   

Methods SWAT analysis 

Benchmark 80% or better on rubric 

Data Collected 

(course specific) 

All students in PED 406 

Data Collected 

(external to the 

course) 

 Explain the activities used out of class for assessment of the objective. Identify 

the total number of students in the assessment and how the information is 

collected. 

Results/Outcomes  Results from various assessment activities articulated here in relation to the 

faculty proposed benchmarks. Please include all assessment information that was 

identified in the initial Assessment plan. In class assessments and out of class 

assessments need to both be included in this section. Also note any disparities in 

student success compared to the benchmark. 

Proposed changes 

to the assessment 

process 

Discuss the Assessment Process, how did the data collection go? Do faculty need 

to modify assignments used for assessment, any changes made to Assessment 

Day activities. This section is on the Assessment Process, not the results. Do 

faculty need to work on rubrics, modify objectives, realign courses…  

 

Objective 4 Acquire the skills necessary to apply psychological components to sports 

participation. 

Methods Professional Interview 

Benchmark 80% or better on Rubric 

Data Collected 

(course specific) 

 Explain the specific assignment/portfolio/case study… used for assessment from 

course content. Identify the total number of students in the assessment. Refer to 

specific Rubric if possible and attach to the report. 

Data Collected 

(external to the 

course) 

 Explain the activities used out of class for a ssessment of the objective. Identify 

the total number of students in the assessment and how the information is 

collected. 

Results/Outcomes  Results from various assessment activities articulated here in relation to the 

faculty proposed benchmarks. Please include all assessment information that was 

identified in the initial Assessment plan. In class assessments and out of class 



   

assessments need to both be included in this section. Also note any disparities in 

student success compared to the benchmark. 

Proposed changes 

to the assessment 

process 

Discuss the Assessment Process, how did the data collection go? Do faculty need 

to modify assignments used for assessment, any changes made to Assessment 

Day activities. This section is on the Assessment Process, not the results. Do 

faculty need to work on rubrics, modify objectives, realign courses…  

 

Objective 5 Develop an understanding of how an athlete’s psyche changes during sports 

participation and the ability to manage different personalities and 

psychological issues. 

Methods Professional Interview  

Benchmark 80% or better on Rubric 

Data Collected 

(course specific) 

 Explain the specific assignment/portfolio/case study… used for assessment from 

course content. Identify the total number of students in the assessment. Refer to 

specific Rubric if possible and attach to the report. 

Data Collected 

(external to the 

course) 

 Explain the activities used out of class for assessment of the objective. Identify 

the total number of students in the assessment and how the information is 

collected. 

Results/Outcomes  Results from various assessment activities articulated here in relation to the 

faculty proposed benchmarks. Please include all assessment information that was 

identified in the initial Assessment plan. In class assessments and out of class 

assessments need to both be included in this section. Also note any disparities in 

student success compared to the benchmark. 

Proposed changes 

to the assessment 

process 

Discuss the Assessment Process, how did the data collection go? Do faculty need 

to modify assignments used for assessment, any changes made to Assessment 

Day activities. This section is on the Assessment Process, not the results. Do 

faculty need to work on rubrics, modify objectives, realign courses…  

 

Objective 6 Understand the various offensive and defensive strategies of football, 

soccer, basketball, softball, track and field 

Methods Final Exam; Notebook assignment 



   

Benchmark 80%  

Data Collected 

(course specific) 

 The exams for PED 401 and 402 were collected. N=17; N=20 

The exams for PED 403 and 404 were collected 

Data Collected 

(external to the 

course) 

Currently, there is no outside assessment for this minor. There is no 

national or state level assessment that would relate to this concept. 

Results/Outcomes  Students had to answer 10 questions a piece for Standards 6-9 for the 

softball portion. For the baseball portion, students complete a notebook 

that contains one artifact per assignment. These are then graded on a 

generalized scale. 14/17 students scored an 80% or above on these 

components in PED 401, which was above the benchmark. In PED 402, all 

students scored an 80% or above on their 2 assignments, which focus on 

the objectives using the rubric attached in the Appendix. 

Proposed changes 

to the assessment 

process 

None  

 

Objective 7 Understand the various philosophies and approaches to the arrangement of 

practice sessions and off season programs 

Methods Final Exam; Notebook assignment 

Benchmark 80%  

Data Collected 

(course specific) 

 The exams for PED 401 and 402 were collected. N=17; N=20 

Data Collected 

(external to the 

course) 

Currently, there is no outside assessment for this minor. There is no 

national or state level assessment that would relate to this concept. 

Results/Outcomes  Students had to answer 10 questions a piece for Standards 6-9 for the 

softball portion. For the baseball portion, students complete a notebook 

that contains one artifact per assignment. These are then graded on a 

generalized scale. 14/17 students scored an 80% or above on these 

components in PED 401, which was above the benchmark. In PED 402, all 



   

students scored an 80% or above on their 2 assignments, which focus on 

the objectives using the rubric attached in the Appendix. 

Proposed changes 

to the assessment 

process 

None  

 

 

Objective 8 Apply various game strategies and how to scout opponents  

 

Methods Final Exam  

Benchmark 80%  

Data Collected 

(course specific) 

 The exams for PED 401 and 402 were collected. N=17; N=20 

Data Collected 

(external to the 

course) 

Currently, there is no outside assessment for this minor. There is no 

national or state level assessment that would relate to this concept. 

Results/Outcomes  Students had to answer 10 questions a piece for Standards 6-9 for the 

softball portion. For the baseball portion, students complete a notebook 

that contains one artifact per assignment. These are then graded on a 

generalized scale. 14/17 students scored an 80% or above on these 

components in PED 401, which was above the benchmark. In PED 402, all 

students scored an 80% or above on their 2 assignments, which focus on 

the objectives using the rubric attached in the Appendix. 

Proposed changes 

to the assessment 

process 

None  

 
 

Objective9 Identify and describe the rules and officiating of football, soccer, basketball, 

volleyball, baseball, softball, track and field and cross country at the 

secondary level 

Methods Final Exam; Notebook assignment 



   

Benchmark 80%  

Data Collected 

(course specific) 

 The exams for PED 401 and 402 were collected. N=17; N=20 

Data Collected 

(external to the 

course) 

Currently, there is no outside assessment for this minor. There is no 

national or state level assessment that would relate to this concept. 

Results/Outcomes  Students had to answer 10 questions a piece for Standards 6-9 for the 

softball portion. For the baseball portion, students complete a notebook 

that contains one artifact per assignment. These are then graded on a 

generalized scale. 14/17 students scored an 80% or above on these 

components in PED 401, which was above the benchmark. In PED 402, all 

students scored an 80% or above on their 2 assignments, which focus on 

the objectives using the rubric attached in the Appendix. 

Proposed changes 

to the assessment 

process 

None  

 
 

  



   

Rubrics for Standards 6-9 
PED 401:  

 

PED 404: 

Theory of Coaching Basketball 

          Final 

Multiple Choice (2 pts per) 

 

1. In developing your coaching philosophy you should keep the following in mind? 

a. A determined belief that your way is the only way 

b. You must be an expert in x’s and o’s 

c. You must be yourself 

d. You should coach just like the way you were coached 

e. B,C, D 

f. All of the above 

2. The quote “It’s johnnie and joe’s, not x’s and o’s” basically refers to what? 

a. Recognizes that coaching is over rated 

b. Recognizes the coaching is about personal relationships 

c. Emphasizes strategy over motivation 

d. All of the above 

e. None of the above 

3. In communicating with parents all of these rules should apply except for:  

a. Will talk to you anytime about anything except playing time 

b. Will not discuss game strategy 

c. Will not  discuss practice philosophy 

d. Will not discuss another player’s ability or inability 

4. In our discussions on coaching philosophy the two greatest motivators are:  

a. Humbleness and servant attitude 

b. Humor and Anger 

c. Love and Fear 

d. Understanding and Compassion 

e. All of the above 

5. In attacking a zone defense the offense should 

a. Catch and shoot all open 3’s 

b. Run screen and rolls 



   

c. Attack gaps with the dribble 

d. Move the ball before the defense gets set 

e. Offensive rebound 

f. None of the above 

g. C,D, E 

h. A,B,C 

6. One of the fundamental ideas discussed in class concerning defense was 

a. Jump to ball 

b. Butt to the baseline 

c. Staying in a stance 

d. All of the above 

e. None of the above 

7. In the article you read for class, Herb brooks felt the only way his team could beat the Russians was 

by being the most__________  team 

a. Feared 

b. Conditioned 

c. Skilled 

d. Competitive 

8. Qualities of a great teacher include all but: 

a. Model/mentor 

b. Caring/loving person 

c. Sense of humor 

d. Demanding personality 

9. Dick Bennett’s Mover -Blocker offense basically relied on: 

a. Reading and setting screens 

b. Individual talent 

c. Dominate post play 

d. Transition basketball 

10. Advantages of playing pressure defense include all but the following: 

a. It dictates to the offense 

b. Allows athletic players to make plays 

c. Rebounding position 

d. Aggressiveness 

11. In attacking a 1-3-1 defensive alignment your offense should employ 

a. 3 guard front 

b. 2 guard front 

c. 1 guard front 

d. Motion offense 



   

12. In developing plays for baseline out of bounds(under your own basket) you should keep what in 

mind: 

a. Plays designed to score 

b. Same alignments 

c. Best passer takes it out 

d. Get the ball in bounds 

e. All of the above 

f. None of the above 

 

13. The two most vulnerable areas in attacking a zone defense are:  

a. Top of the key and baseline 

b. Wing area and post 

c. Short corner and high post 

d. All of the above 

e. None of the above 

 

14. Dave Bliss’ inverted flex offense is predicated off  

a.  Man movement 

b. Delay game 

c. Flair screen action 

d. Backscreen then downscreen action 

 

15. One of the first quotes I said in class was from coach John Cheney when he said “there are no 

panaceas in the game of basketball.”  What was he referring to in this quote 

a. There is only one way in basketball—his way 

b. It’s all about having talent 

c. There are no clear cut answers/solutions in the game of basketball 

d. All of the above 

T or F (2 pts) 

16. ___ A team generally reflects the personality of their head coach 

17. ___ Mid-line is a coaching term referring to teaching offensive basketball 

18. ___ In man to man defense you should only be concerned about who you are guarding 

19. ___ The most vulnerable defensive player is the one who is guarding the person who just     

 passed the ball 

20. ___ You should attack a 2-3 zone with a 2 guard front 

21. ___ Great pressure on the ball can make up for mistakes your teammates are making behind 

 you 

22. ___ One of the most common offensive plays a coach should be prepared to defend are   



   

on-ball screens 

23. ___ Coach Chapla is a big believer in the side-top-side mentality of offensive basketball 

24. ___ Loyalty is one of the most important qualities an assistant coach must have 

25. ___ Coach Chapla is a big believer in the whole-part-whole method of teaching 

 

 

 

Short Answer (10 points per).  Please use the space below and paper provided. FYI-- One or two 

sentences will probably not be enough to earn you full credit.  Elaborate! 

1).  In building your own philosophy we discussed 5 basic principles.  Choose one of those and discuss 

why you think it is the most important concept? 

2).  When implementing team rules, what are some things a coach should keep in mind? 

3).  Explain what this statement means “Half-court defense is never 5 on 5 but rather 5 on 3 or 5 on 2”?  

4).  Why should a coach give his/her players more leeway on the offensive end, but should be much 

more demanding on the defensive end? 

5). Ralph Waldo Emerson said “Our chief want in life is for someone to make us do what we can”  

Explain that quote and how that relates to coaching? 

Extra Credit-  Name colleges’ whose Mascot does NOT in with an S (1 pt per- max of 3) 

1. C 

2. B 

3. C 

4. C 

5. G 

6. D 

7. B 

8. D 

9. A 

10. C 



   

11. B 

12. E 

13. C 

14. D 

15. C 

16. T 

17. F 

18. F 

19. T 

20. F 

21. T 

22. T 

23. T 

24. T 

25. T 

 

 

Analysis of Assessment: 
Last year, a workshop was held to discuss the current objectives that were being used for the minor and 

how it could be collected in a way to show growth in students. The assessment cycle was created in order 

to really look at components in a way that could determine whether or not these students would be 

successful coaches. In that analysis, it was determined that students also needed more components of 

leadership and positive coaching outlined in the standards and then new assignments needed to be 

collected in order to assess this properly. We have had informal feedback from students that as they have 

gone on to real world jobs, they are able to use these skills to get coaching jobs. Currently, we do not have 

an exit survey for the minor, which is something I would like to build in the future. That would give us a 

qualitative and quantitative look at how our students view the program and feel that they are ready to be 

coaches. One concern that I have is the ability to collect data more effectively. The new LiveText system will 



   

be utilized next fall, which will allow for this to occur at a high level and also allow us to create a portfolio of 

work that students can use when they go in to interview for jobs, which is something that we are lacking.  

Analysis of the Assessment Process (Empirical & Non-Empirical) (HLC4B3) 
The program is currently based off of objectives that were created 10 years ago that were based off of 

the objectives of the Missouri High School Sports Assocation (MHSSA, pronounced MISHA). Since that 

time, there has been a change in many things, including the push for more positive behavior coaching 

and focus on fundamental leadership skills that coaches must have. While some of the courses do dive 

into this, the data nationally shows that the amount of qualified coaches in this field is lacking. Current 

coursework that is being collected has shown this gap. While the assignments are collecting great 

information on what they are supposed to, these ideas are not being captured. One goal for next year is 

to look at these areas and see where we can implement them into discussions so that we can better 

move forward with improvements. 

Program Changes Based on Assessment: 
All changes from last year were made, including the rewrite of objectives as well as the discussion to 

add some components to the courses. We have placed the TK 20 assessment project on hold and will be 

using LiveText next semester. Over the summer, I will be creating our matrix so that we are able to 

collect data on all classes immediately starting in the fall. I would like to continue developing 

information on leadership skills as well as positive coaching to implement into our course work.  

General Education Assessment:  
 

Communication- Students will transmit information effectively in written or spoken form. 

The communication GE requirement serves as the foundation for all of our coaching minors.  

Written and verbal communication skills are necessary for the practice of being a coach, and 

therefore are used on a daily basis. Students enhance written communication skills in each course 

through reflective writing and research papers specifically using APA format in Sport Psychology. 

Students also deliver numerous teaching and presentation pieces throughout the curriculum. 

Finally, students practice interviewing skills and techniques as part of the curriculum. 

Mathematics, - Students will solve problems through an analysis of quantitative relationships.  

The GE requirement of math serves as a foundation for our research sequence specifical ly 

understanding statistics. In being coach in the 21st century, you must validate what you teach, 

what the students are learning, and how well they are learning it, as well as the analytics behind 

certain coaching decisions. In all theory classes student’s take, they must learn how to collect, 

analyze, and evaluate data based on sport performance. 



   

Meaning –Students will analyze texts (broadly defined) in order to identify central themes and 

interpret underlying meaning.  

 The meaning GE is supported throughout our curriculum by students using current topics and 

journal articles to write annotated bibliographies that help them sort and quickly retrieve 

information that can help them collect and analyze research quickly and effectively in order to 

prove points they make.  

Historical Perspective – Students will think historically, meaning that they will understand both 

how the present is shaped by the past and how the past informs our understanding of the present.  

The History GE is supported throughout the coaching minor curriculum in that students learn of 

the history of each sport in the US and worldwide in all theory of coaching courses.  

Critical Thinking-Students will use the principles of logic to develop analytical and reasoning 

skills.  

Critical thinking and analytical reasoning is another necessary skill for a coach. Critical thinking is 

expected in each course and is assessed throughout all the courses, especially in Sport Psychology, 

to determine if students are using upper level Bloom’s Taxonomy compo nents to engage students 

at a higher level. 

Diversity – Students will analyze the traditions and values of a variety of cultures. 

Diversity is a key foundation for coaches because of the numerous cultures they will experience in 

their field.  Students analyze how sport is viewed in different cultures as well how they can handle 

differences in opinion with parents of students that view this differently because of cultural 

differences. 

Creative and Aesthetic Sensibility –Student will examine the products of human creativity in such 

endeavors as painting, sculpture, theatre and music.  

Creativity is a foundation for expression and is reinforced in the assignments students do in all 

classes that create ways for students to interact with parents and other players  through websites, 

Twitter, etc.  

Natural Science-Students will understand the natural world through systematic observation, by 

analyzing data and by forming, testing and revising hypotheses.  

Biology serves as a foundation for understanding human development and biological processes. 

The GE requirement for biology specifically for coaching minor students, as it serves as a pre -

requisite for our Anatomy and Kinesiology components.  



   

Social Science- Students will study the behavior of people and employ the principles of science to 

explain both group and individual behavior. 

Students are expected in coaching to have a wide variety of knowledge in social sciences, taking 

multiple psychology classes that will help students to understand the minds of students better 

each year they develop. 

Program Activities: 
Student Performance Day Activities (Assessment Day): 

 

Not done for the minor 

Senior Achievement Day Presentations: 

 

Not done for the minor 

Service Learning Activities: 

 

None 

Program Sponsored LEAD Events: 

 

None 

Student Accomplishments: 

 

None at this time that were reported. This is an area I would like to see expanded. 

Faculty Accomplishments: 

 

None at this time. 

Alumni (Recent Graduates) Accomplishments (past year graduating class): 

 

I will be creating a survey to send out to juniors and seniors starting next year to assist with adding 

qualitative data to our reports.  

 

  



   

Annual Assessment Evaluation 

Assessment 

Component 

Assessment Reflects Best 

Practices 

Assessment Meets the 

Expectations of the 

University 

Assessment Needs 

Development 

Assessment is 

Inadequate 

Learning 

Objectives 

 Detailed, measurable 

program learning 

objectives  

 Objectives are shared with 

students and faculty 

 Measurable program 

learning objectives.  

 Learning objectives are 

available  to students.  

 Program learning 

objectives are identified 

and are generally 

measurable 

 

 Program learning 

objectives  are not clear 

or measurable  

Assessment 

Measures 

 Multiple  measures are 

used to assess a student-

learning objectives.  

 Rubrics or guides are used 

for the measures.  

 All measurements are 

clearly described. 

 External evaluation of 

student learning included. 

 Assessment measures relate 

to program learning 

objectives.  

 Various measures are used 

to assess student learning. 

 Measures chosen provide 

useful information about 

student learning.  

 

 Assessment focuses on 

class content only.  

 Minimal description of 

how the assessment 

relates to the objective.  

 Minimal assessment 

measures established. 

 Assessment measures 

not connected to 

objectives.  

 Assessment measures 

are not clear. 

 No assessment 

measures are 

established. 

Assessment 

Results 

 All objectives are assessed 

annually, or a rotation 

schedule is provided. 

 Data are collected and 

analyzed to show learning 

over time.  

 Standards for performance 

and gaps in student 

learning are clearly 

identified. 

 Most objectives assessed 

annually. 

 Data collected and analyzed 

showing an annual snapshot 

of student learning. 

 Data are used to highlight 

gaps in student learning.  

 Some data from non-course 

based content. 

 Data collected for at 

least one program 

objective. 

 Data collection is 

incomplete. 

 Gaps in student 

learning not identified.  

 Lacking external data to 

support course data. 

 Learning objectives are 

not routinely assessed. 

 Routine data is not 

collected. 

 No discussion on gaps 

in student learning. 

 No use of external data 

to support student 

learning. 

 Assessment data not 

yet collected. 

Faculty 

Analysis and 

Conclusions 

 Data is shared that 

incorporates multiple  

faculty from the program.  

 Discussions on data results 

incorporate multiple  

faculty.  

 Opportunities for adjunct 

faculty to participate.  

 Includes input from 

external sources when 

possible . 

 Multiple  program faculty 

receive assessment results. 

 Assessment results are 

discussed  

 Specific conclusions about 

student learning are made 

based on the available  

assessment results. 

 Minimal faculty input 

about results is sought 

 Data not used to 

determine success or 

not to the objective. 

 Minimal conclusions 

made. 

 Faculty input is not 

sought. 

 Conclusions about 

student learning are not 

identified. 

 N/A Program recently 

started or too few 

graduates to suggest 

any changes. 

Actions to 

Improve 

Learning and 

Assessment 

 All assessment methods, 

timetable for assessing, and 

evaluating the 

effectiveness modifications 

are included. 

 Changes to assessment are 

inclusive of multiple  

faculty. 

 More than one change to 

assessment is proposed, 

timetable for assessment, 

and evaluating the change is 

provided.  

 Changes to assessment 

measures is highlighted. 

 At least one change to 

improve learning or 

assessment is 

identified. 

 The proposed action(s) 

relates to faculty 

conclusions about areas 

for improvement. 

 Lacking actions to 

improve student 

learning. 

 Actions discussed lack 

supportive data. 

 Lacking discussion of 

the effectiveness of the 

assessment plan 



   

Program:   Coaching 

Additional Comments:  

The matrix in the report includes 10 objectives, but the list of objectives states that there are only 9. I am 

not a content area expert, but the objectives seem overreaching to a minor with only a handful of 

classes to cover the content.  It is appropriate to rotation the assessment of objectives, but for the sake of 

keeping track of the data, I would recommend leaving the older data in the report so that you are able 

to have a full picture of the results even though they span 2 years. This will also keep the data in one 

place and hopefully make it more usable. I would just note the date of the data and when the next 

section will be taught and collected.  

I’m not sure what the assessment is for objectives 4 & 5, it states it is in a psychology course, but then 

the method is an interview? There is not explanation of the assignment or assessment benchmarks.  

Is the data reported in objectives 6, 7, 8, & 9 speaking to the score of the rubric as a whole or that one 

section of the rubric? There should for each separately. The minor might want to consider a rubric with 

the objectives as the criteria and evaluate the assignments in that way. There can be assignment rubrics 

and program assessment rubrics.  

For the General education discussion, remember to align to the new 4 GE components and not to all 9 

objectives. 

Since the program does not have an assessment day activity, using an annual survey of the 

coursework, assignments, topics might be useful information for what your students are getting out of 

the program. You could also include some content based questions to see what they are learning in the 

courses. You won’t get all of them to fill out the survey, but with coaches out there and their coaches 

being the instructor for some of their courses, you have better odds at getting responses.  

 

 Description of changes is 

detailed and and linked to 

assessment results. 

 

 Changes are realistic, with a 

good probability of 

improving learning or 

assessment. 

 Adjustments to the 

assessment are 

proposed but not 

clearly connected to 

data 

 


